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Goal

The goal of this module is to provide Community Care Entities (CCE) and Care 

Management Entities (CME) providers with an overview of the Care 

Coordination Portal and to explain how to navigate in Guiding Care to locate 

member information to ensure member needs are being met and supplement 

care coordination, as necessary.



Objectives
Understand how to request access to the Care Coordination portal (CCP).

Recall who to contact to resolve any access issues (reset password).

Demonstrate how to send and receive messages.

Navigate to view member Utilization information and claims information.

Navigate to view the risk levels, HRA, care plan, SMART goals, activity notes, scheduled 

appointments, HEDIS, EPSDT, MCO sentinel and critical incidents; 24/7 nurse line, G&A. 

Identify assigned care team contacts-Care Guide/ Care Manager Plus, providers  and 

contact information.

Locate and view CANS, CareSource screenings and assessments. 
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Introduction

Lesson 1



CareSource Care Coordination Portal 
(CCP)



CareSource Care Coordination Portal 
(CCP)

Altruista Guiding Care application.

Access provided to CCEs and CMEs.

Supports messaging.

Member access.



Access

Lesson 2



Accessing the CCP-flow 1

Ohio Department of 
Medicaid

User-OHID.ohio.gov
Enter/Validate 

Credentials

Dashboard (My 
Apps)

Select MCE 
Portal Application 

(CareSource-
Guiding Care)



OH|ID Portal Login Page

1

3

2

https://ohid.ohio.gov/wps/portal/gov/ohid/login/



OH|ID Portal Dashboard



Landing Page



Dashboard



Member View
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Accessing the Member Portal
1

2

3



Member Portal Home Screen



Accessing Guiding Care Member Portal



Member Portal-My Dashboard
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My Messages

1

2



My Care Plan



My Care Plan



My Health Assessment



My Health Assessment



Current Assessment



External Care Staff 
Navigation
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Logging In



OH|ID Portal Dashboard



Landing Page

1

To perform a quick search, you can search by 

Medicaid_ID by choosing that from the dropdown and 

entering the number in the box on the right.



Landing Page

1

Click Population Health (1) to navigate to your 

Dashboard.



Dashboard
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2

3

Alerts (2) are generated from claims that include emergency 

room visits and inpatient admission/discharges. To see the list of 

alerts, simply click on the alert bell.



Quick Search for a Member

To perform a quick search from your Population Health 

Dashboard, you can search by Medicaid_ID by choosing that 

from the dropdown and entering the number in the box on the 

right.



My Members

1

2

2

Click search (3) to display all members associated 

with the Care Organization chosen (2).
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My Members (Roster View)

This search displays all members associated with the Care 

Organization chosen on the previous slide.



My Members

1

3

2

3

You can also search using criteria in the 

‘search by’ area. When searching by 

member name (3), you then type in the 

member’s name in the search text box.

Click ‘search’ to 

see your results 

based on the 

search criteria you 

have entered.



My Members (Roster View)

The next slide walks through how to navigate the Roster View.



My Members
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Quality Measures
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Admission/Discharges
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Not Used



Member Info-Member Details
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Member Info-Caregivers
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Member Info-Care Team
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Member Info-Programs
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Member Info-Eligibility
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Health-Member Medical Info

1

2

3

4



Health-Member Medical Info



Health-Visits



Health-Visits



Health-Visits



Health-Diagnosis



Health-Medications



Health-Health Indicators



Health-Appointments



Care Plan-Team Care Plan (Care Plan 
Overview)

2 1



Care Plan-Team Care Plan (Care Plan 
Overview)



Care Plan-Team Care Plan (Care Plan 
Barriers)



Care Plan-Team Care Plan (Care Plan 
Strengths)



Care Plan-Guiding Opportunities
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Care Plan-Guiding Opportunities
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Care Plan-Member Plan



Care Plan-Advance Directives



Care Plan-Community Referral



Activity Record-Notes
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Activity Record-Activity Summary
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Activity Record-Documents



Maintaining Data

2

1

OH Medicaid Member Services 
https://www.caresource.com/oh/plans/medicaid/

OH Medicaid Value-Added Benefits 
https://www.caresource.com/oh/plans/medicaid/benefits-
services/additional-services/

3

https://www.caresource.com/oh/plans/medicaid/
https://www.caresource.com/oh/plans/medicaid/benefits-services/additional-services/
https://www.caresource.com/oh/plans/medicaid/benefits-services/additional-services/


MCO Sentinel and 
Critical 
Events/Requirements
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IP Visits (ADT)-Population Level



ER Visits (ADT)-Population Level



IP Visits (ADT)-Member Level



ER Visits (ADT)-Member Level



Future State/Next 
Steps

Lesson 6



Re-admission Risk

1

2



Issues/Support

Send an email with an explanation of your issue to:

accesscarecoordinationportal@caresource.com

mailto:accesscarecoordinationportal@caresource.com


Key Takeaways

• The CareSource Care Coordination Portal, or CCP, is our vehicle 

to collaborate with care providers and members. 

• User access requests start at the Ohio Department of Medicaid 

Portal.

• Accessing the CareSource CCP begins from the ODM Portal 

dashboard.

• Members can view their information in the Member Portal.

• The CareSource CCP meets the requirements for Community 

Care Entities (CCE) and Care Management Entities (CME) 

providers to navigate a member’s record.
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